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Dear Shri

I t i s o b s e r v e d t h a t d u r l n g A p r i l t o A u g u s t ' 2 0 1 2 ' m o s t o f t h e
clrctes'"nivJ"Jn'o*n u nlt o"trii" in iandline- connections and circles

like Jharkhand, Orissa, Assam inJ Karnataka have shown- highest

decline in landline in p"""ntug" i"int *h"t"ut cil:les ]i-k: Sarnataka
lia ui,i i I ii.* ino* n t io n".t-n'"-t i.i:ll j ;lX XJll,,ifl iiii; rHi
f :Xffi?:'jl:: J:i,".?i"?llilkinnexu re-I

rhe re is a net decr i n e "t"t irl"!f,.$,i "ti::ill 
::;""11Tffi ifi

BSNL during APril to August, 2
surrender of landline rnu.a ,.opi-i 

"*peit 
you to analyse.the problem

and take effective steps' w" fiaue il["J1i' tonoutt exlt-interviews of

;h; ;;;;;;;;; i;uine asNL oriuLiiing tn" customer's-premises' rhe

Ht'ny"Tt",.lil":ilf g' il",l1"":.?:: :?"'l"t'r, "ff :[': :T$'::
i'll,ini.n J*"iit irb* 

"u".v 
t"u"t or oftit"t and starr is required'

Encl .  An nexure-I

All CGMS f Telecom Districts,
(By Name)

Yours sinerely,

i)
C N /u '"161o1"..

(R.K. uPadtrffif i nl--
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